This form should be used by students to wish to request a review of the outcome of the formal investigation of their complaint and should be completed in full and supported by relevant evidence. You should refer to the Student Complaints Procedure which is available on the Student Administration page, and follow the guidance notes within this form.
To ensure that you understand the requirements of the procedure, students are encouraged to seek impartial support and advice from the Students’ Union Advice team by emailing suadvice@wrexham.ac.uk.
This form and evidence should be submitted to complaints@wrexham.ac.uk within 10 working days of receipt of the outcome of the formal investigation. 
Dissatisfaction with the outcome or remedy offered at the Formal Stage is not sufficient grounds for a request for a complaint review and any request will only be accepted if one or more of the following grounds is met: 
· There has been a material irregularity at the Formal Stage of the procedure which has evidently affected the outcome; 
· There is evidence that not all of the relevant facts were considered during the Formal Stage investigation; 
· There is new evidence which may affect the Formal Stage outcome and there is good and reasonable cause why this information was not provided at the time of the Formal Stage investigation. 
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SECTION 1 PERSONAL DETAILS
	Full name:
	

	Student number:
	

	Programme of study:
	

	Year of study:
	

	Email address for correspondence:
	

	Please confirm if you have had advice / guidance from the Students’ Union Advice Centre in relation to the submission of your complaint (yes/no)
	Choose an item.


	Request for reasonable adjustments to the Student Complaints Procedure

	Do you have a disability? (yes / no)
	Choose an item.
	For those students that consider that they may require reasonable adjustments due to a disability or chronic condition please complete the section below. 

	If yes, do you think you will need any disability related support or reasonable adjustments at any stage during the complaints process? (yes / no)
	Choose an item.
	If yes, please detail your requirements for adjustments during the complaints process below (for example forms in a different format, support at meetings, assistance with access):  You do not need to disclose the nature of your disability.

	






	Individual or group complaint

	I am submitting this request for a review as an individual (yes / no)
	Choose an item.
	I am submitting this request for a review as the spokesperson for a group (yes / no)
	Choose an item.
	If acting as a spokesperson, I confirm that the students listed below have provided consent for me to act on their behalf (names and student numbers)

	











SECTION 2 COMPLAINT DETAILS
	Complaint element one to be reviewed:

	Describe the matter or issue that you are dissatisfied with. If there is more than one element, please use the additional tables below.

	





	Criteria for grounds for review:
	Choose an item.
	Provide a brief explanation of the grounds for review:


	




	Detail new evidence submitted with this form (if applicable):

	





	Outcome being sought:


	







	Complaint element two to be reviewed (if required):

	Describe the matter or issue that you are dissatisfied with. If there is more than one element, please use the additional tables below.

	






	Criteria for grounds for review:
	Choose an item.
	Provide a brief explanation of the grounds for review:


	





	Detail new evidence submitted with this form (if applicable):

	





	Outcome being sought:


	








	Complaint element three to be reviewed (if required):

	Describe the matter or issue that you are dissatisfied with. If there is more than one element, please use the additional tables below.

	






	Criteria for grounds for review:
	Choose an item.
	Provide a brief explanation of the grounds for review:


	





	Detail new evidence submitted with this form (if applicable):

	






	Outcome being sought:


	








SECTION 3 – DECLARATION
I declare to the best of my knowledge that all of the information I have supplied is true, accurate and complete. 
I confirm that I have read and understood the Student Complaints Procedure.
I understand that:
•	The University will decide whether my request for a review is eligible
•	By submitting a complaint, I/we consent to the disclosure, storage and sharing of information relevant to the complaint within the University at all stages of the procedure.

Student signature (a typed signature is acceptable):________________________________      
Date:_____________________________________________________________________
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